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ABSTRACT: 

A career in library and information science (LIS) may be service-oriented, with the goal of 

delivering accurate information in the appropriate format to the right user at the right time. But 

because of the growth of data, LIS specialists find it extremely difficult to provide users with 

precise, comprehensive, and time-saving information. Additionally, users' data-seeking behavior 

is erratic, which makes LIS professionals' work much more complex. Data and communication 

technology has permeated every aspect of the library environment, enabling patrons to make both 

lawful and illicit uses of the resources. LIS professionals are concerned about upholding these 

advances, which ask for LIS professionals to possess professional ethics so that, while answering 

calls regarding any issue within the library, they will act appropriately. Therefore, there is a strong 

need in the contemporary digital data ecosystem for LIS personnel to be instilled with moral ideals. 

Although there are many different ways to develop these moral principles in LIS professionals, 

such as by planning co-hinder references or giving lectures, LIS professionals will be crucial in 

this process. Gift papers emphasize moral and ethical guidelines for those working in data science 

and libraries. 
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INTRODUCTION: 

Libraries and information centers are stores houses for human knowledge; they represent our 

history, present, and future. More than just places to keep books, they are living examples of many 

forms of knowledge. All people should be able to access the information or data found in libraries. 

Certain types of data must be retrieved using specialist knowledge and information searches that 

are beyond the skills of many users, particularly first-year students.  

LIS experts should provide users with access to this information or data, explaining to them how 

to use digital or electronic data resources and the internet in order to do independent analysis while 

outlining the limitations and concerns associated with electronic analysis. Libraries from earlier 

times have benefited civilizations by gathering, arranging, preserving, and disseminating 

information available in a variety of ways. As information hubs, libraries contribute significantly 
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to the social, cultural, intellectual, scientific, and economic advancement of a society by serving 

as information sources for those in need of information. In order to fulfill people's needs for 

knowledge, the LIS profession may be considered a service-oriented career. The three components 

of a library are its users, data sources, and workers (LIS professionals). Librarians, or LIS 

professionals, serve as a conduit between data sources and library users. To make libraries vibrant 

places, library staff members must carry out their professional duties in the most appropriate way 

possible to ensure that the libraries' objective is fulfilled without difficulty. The notion of 

competent ethics in LIS's profession has arisen from LIS's responsibility to act in an ethical way. 

Let's start by talking about the methods of ethics, professional ethics, and moral issues in the LIS 

field. 

 

ETHICS: WHAT IT MEANS? 

"The Greek word ethikos, which means custom or character, is where the word ethics 

originates."  

"The discipline dealing with what is good and bad or right and wrong or with moral duty and 

obligation" is how the Webster dictionary defines ethics.  

Definition: 

Ethics are "a theory about what is right and wrong," according to Marnburg (2000). Nonetheless, 

the researchers characterized it as "critical examination of the standards of virtue and vice, good 

and evil, and right and wrong." 

The field of ethics is becoming more and more popular among scholars and academics worldwide. 

Since ethics apply to all disciplines, it follows that LIS workers must likewise uphold ethical 

standards. Professionals in libraries are expected to carry out their responsibilities in an ethical 

manner. Because of this, a great deal of LIS professional associations have established codes of 

ethics. These codes of professional ethics give LIS practitioners guidelines and guiding principles 

to help them deal with moral conundrums and find answers to a range of issues.  

Principles and codes of ethics and professionalism are intended to serve as standards for 

professional behavior rather than to take the place of the law or morals. 

Finks (1991) argues that professional ethical standards, ideals, or principles need to provide 

boundaries for appropriate behavior and provide direction for activities that are deemed 

appropriate or inappropriate within the profession. The broad guidelines provided by the American 

Library Association Code of Ethics serve as a framework for the profession and help guide ethical 

decision-making. 

PROFESSIONAL ETHICS: 

❖ A professional is someone who has expertise in particular areas.  

❖ Professional ethics refers to established norms of conduct, beliefs, and guiding principles 

for both personal and corporate endeavors. Professional organizations frequently create 
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codes of ethics to assist its members in carrying out their duties in accordance with morally 

sound and consistent standards.  

❖ The ethical standards, beliefs, and principles that govern a profession and the morality of 

judgments made within it are known as professional ethics.  

❖ The personal, organizational, and corporate standards of behavior that are required of 

professionals are all included in professional ethics. 

❖ Professionals and individuals employed in recognized professions utilize specialized 

knowledge and abilities. Professional ethics refers to the moral considerations surrounding 

the application of this expertise while rendering services to the general public. 

NEED OF ETHICS FOR LIBRARY AND INFORMATION SCIENCE 

PROFESSIONALS: 

Because the library and information science (LIS) profession serves the public interest, it demands 

the greatest levels of integrity, honesty, and moral character. The only people who should be 

encouraged to pursue this career path are those who have a strong desire to serve others and 

effectively use modern technology in an atmosphere where knowledge is abundant.  

Dr. Ranganathan (1957) asserted that working in a library is a noble career. Nobody can be harmed 

by it.  

 

As is common knowledge, the intellectual profession of an associate in nursing is library and 

knowledge science. Data and intelligence are honed via hard work and perseverance. For this job 

to remain current in the data era, a person must "study" continuously throughout their lifetime. He 

or she should work as smoothly as a spider to provide users with the best possible services by using 

relevant and well-organized resources, impartial service policies, fair access to information 

retrieval, storage, and distribution, and accurate, impartial, and polite responses to any and all user 

requests. Therefore, professionals should maintain a service-oriented approach in their job, with 

the exception that a high code of conduct should be established to serve as a guide.  

Professionals in libraries need to adhere to a code of ethics in order for their profession to flourish. 

The moral behavior of data professionals is an expression of the essential principles of service and 

respect for others, according to the Foundation of Library and Knowledge Science. As such, they 

should work to better society. Ethics provide a framework for carrying out crucial data operations, 

establishing rules, and creating service protocols.  

The responsibilities of library and information professionals to their employers, to themselves, and 

to "the larger environment within which information professionals' work" were the main topics of 

Froehlich's (1997) study.  

(a) Accountability to society  

(a) Responsibilities that professionals have to clients and other parties.  

(c) Professionals' and systems' obligations  

(d) Professional obligations.  

(e) Responsibilities towards cultural or communal norms.  
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Six key components are pertinent to the code of ethics for information professionals, according to 

Koehler and Pemberton (2000): consideration of patron rights and privileges; selection, access, 

professional practice and relationships; employer responsibilities; and social and legal 

responsibilities.  

The primary goal of the code of conduct is to provide guidance to LIS professionals so they may 

uphold ethical norms in their interactions with users, colleagues, the profession, the community, 

information resources, and themselves. It aids in making clear the legal foundations for 

professional rights, advantages, obligations, and duties. Additionally, it contributes to 

strengthening the LIS profession's moral and ethical base in the information society. There are 

eight sorts of moral obligations for LIS workers.  

A code of ethics offers guidance on how to handle moral issues that come up at work. 

When offering data services in libraries, LIS workers have a number of ethical issues to deal with. 

The most significant moral issues facing LIS professionals in the data era are those pertaining to 

intellectual freedom, holding, censorship/privacy, and equity of access. The primary objective of 

LIS professionals has always been to provide data access to those who request it, even when doing 

so raises ethical concerns. 

Fallis (2007) states that the issue of "who should have access to what information" is at the 

heart of information ethics. He goes on to say that intellectual freedom, fair access to knowledge, 

information privacy, and intellectual property are among the fundamental issues of information 

ethics. "The freedom to express one's ideas in public and the expression of knowledge, creative 

thought, and intellectual activity are fundamental rights of human beings." For professionals, "right 

of access" and "equal access for all" can provide moral conundrums. 

According to Koehler, W. C., et al. (2000), there exists a degree of variation in the emphasis 

placed on different principles, although there is generally consensus about the definition of these 

principles. Professionals at libraries, for instance, ought to respect the ideas of intellectual freedom 

and oppose any attempts to restrict library resources. The primary responsibilities of library 

workers are to "recognize, obey, and respect Intellectual Property Rights" as well as "protect each 

library user's right to privacy and also confidently." 

Froehlich (1997) has suggested three primary areas of concentration: information retrieval 

and dissemination (access, privacy, and confidentiality); information production (copyright, moral 

rights, fair use, public lending rights, and related issues); and information collection (quality 

control and censorship issues). 

 

ETHICAL PRINCIPLES FOR LIBRARY AND INFORMATION SCIENCE (LIS) 

PROFESSIONALS: 

International Federation of Library Associations and Institutions-2007: Ethical Principles for LIS 

professionals, Librarians and other Information Workers, 

Ethical Principles for LIS Professionals:  Users Services 
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According to their mandate and legal foundations, LIS professionals provide equal services to any 

or all users. Professionals in LIS provide any or all users high-quality services.  

 

• LIS specialists provide customers and users with access to holdings and publicly available data 

resources.  

 

• LIS professionals help users/clients retrieve the data they already have by providing objective, 

impartial, and courteous information and advice.  

 

• LIS professionals appreciate every customer equally, regardless of their country of origin, 

ethnicity, age, social class, gender, or sexual preference.  

 

• LIS specialists follow the guidelines for barrier-free accessibility.  

 

• LIS professionals protect children and young people from content that is inappropriate for them 

in accordance with the Young Persons Protection Act and other laws.  

 

• LIS experts protect the privacy of each and every customer. Personal data is only kept for the 

purpose of verifying service delivery and occasionally adhering to legal requirements. 

Professionals in libraries may disclose personal data to other organizations only as required by 

law.  

 

• LIS professionals carry out their tasks with exceptional expertise, regardless of their own 

opinions and perceptions.  

 

Ethical Principles for LIS Professionals: alternative Services 

• LIS professionals support open access to all information resources offered by our democratic 

society, including libraries and data services, which enable the forming of opinions and the free 

flow of {data of knowledge}. We tend to be against content restriction.  

 

• LIS professionals protect cultural heritage in accordance with the mandate of the libraries' 

grouping.  

 

• By offering data, resources, and related services, LIS professionals assist science and analysis 

while simultaneously advancing the freedom of science and analysis.  

 

• Professionals in Library and Information Science are dedicated to the idea of lifelong learning as 

a means of improving both their own and the public's competency. In this environment, LIS 

professionals consider themselves as part of a very continuous improvement process to maximize 

client/user services.  
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• LIS professionals plan activities to promote reading and the proactive use of data, both alone and 

in conjunction with others.  

 

• A strong moral standard underpins LIS professionals' relationships with vendors and other 

business partners.  

 

• LIS professionals choose their data sources based only on objective standards, their quality, and 

their ability to meet library users' and customers' needs, regardless of their own preferences or 

other influences. Access to any or all data resources is ensured by expert competency and library 

reference services. 

 

• LIS professionals aggressively promote library services and resources to the general public in 

order to raise awareness of the availability of public data. 

 

• To increase accessibility, LIS professionals periodically provide entire texts and data on the web 

as information, within legal bounds. 

 

• LIS Professionals respect the rights of authors and owners of copyrights to data and library 

materials. 

• LIS professionals use their expertise to protect cultural assets for next generations.  

 

• LIS professionals foster a culture of collaboration, responsible behavior, and mutual trust by 

treating our colleagues fairly and with respect.  

 

• Our relationships with our superiors and higher authorities are characterized by skillful 

independence, respect, fairness, a disposition to work together, and strong loyalty.  

 

CODE OF ETHICS FOR LIBRARY AND INFORMATION SCIENCE (LIS) 

PROFESSIONALS: 

A written or unwritten code of conduct that governs a LIS professional's normal behavior toward 

society, information resources, institutions, coworkers, the profession, and customers (users) is 

known as professional ethics.  

 

A code of ethics assists in "making known to the profession and to the general public the ethical 

principles that guide the work of librarians, other professionals providing information services, 

library trustees, and library staffs," according to the American Library Association.  
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"The Code of Ethics and Professional Conduct is offered as a series of ethical propositions for the 

guidance of individual librarians as well as other information workers, and for the consideration 

of Library and Information Associations when creating or revising their own codes," states the 

IFLA Code of Ethics for Librarians and Other Information Workers. Codes of ethics have a 

purpose that can be explained. 

 

1. Access to information 

2. Responsibilities towards individuals and society 

3. Privacy, secrecy and transparency. 

4. Open accesses and intellectual property. 

5. Neutrality, personal integrity and professional skills. 

 

1. Access to data 

Confirming that everyone has access to data for personal growth, education, cultural enrichment, 

pleasure, economic activity, and informed participation in the enhancement of democracy is the 

primary goal of librarians and alternative data workers. The prohibition and limitation of access to 

information and ideas, particularly through censorship, whether intentional or not, by nations, 

governments, religious or civil society organizations, is something that librarians and workers in 

alternative data condemn. It is the responsibility of librarians and other alternative data 

professionals who serve the public to develop every endeavor to provide access to their collections 

and services at no cost to the user. If membership fees other body charges are unavoidable, they 

should be abolished as soon as practical and reasonable alternatives established so that people from 

socially disadvantaged backgrounds don't appear to be left out. To make consumers and potential 

users aware of their availability and convenience, librarians and staff working in alternative data 

promote and market their offerings. The most efficient methods are employed by librarians and 

staff working with alternative data to make the material available to anybody or everyone. For this 

reason, they verify that there are no obstacles to accessing the websites of libraries and other 

alternative data organizations, and that they comply with international criteria for accessibility. 

 

2. Responsibilities towards people and society 

Librarians and other information staff work to promote inclusivity and end discrimination by 

ensuring that everyone has access to information, regardless of age, citizenship, political beliefs, 

physical or mental abilities, individuality, heritage, education, income, immigration and asylum-

seeking status, legal status, origin, race, faith, or sexual orientation. Language minority in a rural 

area are respected by librarians and other information personnel, as is their right to access 

information in their native tongue. Different information staff members, including librarians, 

arrange and present content in a way that enables an independent user to look up the information 

they need. Librarians and other information staff members assist and guide people as they search 

for information. Services to improve reading skills are provided by librarians and other information 

workers. They encourage the acquisition of information together with the adaptability to identify, 
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locate, assess, arrange, construct, utilize, and transmit knowledge. Additionally, they encourage 

the ethical application of knowledge, which helps to eradicate plagiarism and other forms of 

knowledge misuse. Librarians and other information workers respect children's right to privacy 

while ensuring that adults' rights to knowledge are not violated. 

3. Privacy, secrecy and transparency 

Employees that work with alternative data, such as librarians, respect individual privacy and, 

consequently, the preservation of confidential information that is fundamentally exchanged 

between individuals and organizations. Since the user and the library are linked in terms of secrecy, 

librarians and other staff members can take the necessary steps to ensure that user information isn't 

disclosed outside of the first transaction. Employees who deal with alternative data, such as 

librarians, encourage and take part in openness so that the public may examine how the president, 

administration, and company area unit operate. They also agree that it serves the public interest 

for crimes, malfeasance, and corruption to be made public through alleged "whistleblowers'" 

breaches of confidentially. 

4. Open access and belongings 

The goal of alternative information workers and librarians is to provide library patrons with the 

best possible access to concepts and information in whatever format or media. Support for the 

ideas of open supply, open licensing, and open access is part of this. The goal of alternative 

information workers and librarians is to give people accurate, timely, affordable, and efficient 

access to information. It is the expert responsibility of librarians and workers in alternative 

information to push for limitations and exceptions to copyright laws that apply to libraries. 

Authors, publishers, and other alternative creators of works with copyright protection collaborate 

with librarians and other information workers. Authors and other creators have the right to their 

property, and librarians and other information workers may ensure that this right is respected. On 

behalf of their patrons, librarians and other information staff members bargain for the best 

conditions for access to works and ensure that the administration of property laws does not 

unnecessarily restrict or impede access, nor do licenses supersede national legislation's exceptions 

for libraries. Governments are urged by librarians and alternative information workers to adopt a 

property policy that fairly balances the rights of individuals, communities, and the institutions that 

support them, such as libraries. Librarians and other information workers also support limiting 

copyright periods so that information that has been covered by the property right is still accessible 

to the public for free. 

5. Neutrality, personal integrity and skilled skills 

Librarians and other healthcare professionals who work with alternative data are steadfastly 

dedicated to objectivity and a neutral position when it comes to selection, access, and maintenance. 

The most balanced assortment and, hence, the most balanced access to facts are produced by 

neutrality. The policies that librarians and alternative data professionals have for data selection, 

organization, preservation, supply, and distribution are outlined and made public. Alternative data 
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workers and librarians make a distinction between their professional responsibilities and personal 

beliefs. They are not compromising neutrality in order to further private or personal agendas. 

Employees that work with alternative data, such as librarians, are entitled to free expression within 

their local community as long as it doesn't violate the neutrality principle towards users. When it 

comes to the procurement and provision of library resources, the recruitment of people to library 

positions, and the management of library contracts and money, librarians and alternative data 

personnel actively combat corruption. By preserving and improving their data and abilities, 

librarians and alternative data employees aim for greatness in their field. By striving for the highest 

levels of service quality, they uphold the good reputation of their profession. 

CONCLUSION: 

Fairness, honesty, openness, irresponsibility, and responsibility of those professions towards 

themselves, users, organization/institution, colleagues, and society in general are among the ethical 

considerations for LIS professionals. As long as their goal involves obtaining, processing, 

disseminating, and abusing information, LIS professionals are vital members of the information 

society. The only people with the strength and capacity to extract even a little amount of knowledge 

from the vast amount of available data are LIS specialists. We are all aware that typing a single 

word into a web browser will often get a list of a vast array of websites related to that phrase. Not 

all of these websites are real and offer useful, relevant, and high-quality information. LIS 

specialists are equipped with the knowledge, skills, and training necessary to locate accurate 

information from such resources and disseminate it to users in a timely manner. While providing 

consumers with information services, LIS professionals must deal with a number of important 

issues. At that point, students have to acknowledge the cost of the institute and their own skill 

levels. By promoting and adhering to norms and standards of code of ethics, LIS practitioners 

should increase efforts to elevate the social prestige of the profession and awareness of its potential 

role within the information age. 
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